Zinc Privacy Policy

Zinc respects your privacy and will always go to great lengths to keep the information you share with us
safe but to make your visit a pleasant one and serve you well, we sometimes need to find out
information about you. We do not wish to use your information in any way that would cause concern.

The privacy statement below outlines some of the things we do to assure you of our strong
commitment to information privacy.

In some parts of the website Zinc will ask you for personal information, including your email address.
This information will only be used for the purposes stated and will not be disclosed beyond Zinc without
your consent.

Zinc may use your nominated email address for administrative purposes or, if you opt to join our
newslists, Zinc may send you invitations, marketing material or news updates.

We will not use your e-mail address for any other purpose and will not sell it to other parties without
your consent.

Zinc logs the following information for statistical purposes:

4 Your IP address;

4 The date and time of the visit to the website;

4 The pages accessed and documents downloaded;
¢ The type of web browser used.

Zinc logs all files and images downloaded from our website to analyse usage for administrative
purposes.

No attempt will be made to identify users or their browsing activities except, in the unlikely event of an
investigation, where a law enforcement agency may exercise a warrant to inspect our logs. Zinc, to the
extent legally possible, will not release any detailed information from these logs.

Your web browser will need to accept cookies to access certain features of the website. Our website
makes minimal use of cookies and only uses them to enable more rapid identification of your particular
computer and server.

The information you provide through the website will be kept secure within Zinc. \We take reasonable
care to ensure that personal or personally identifying information is stored securely. Transmissions
sent to or from our website are routinely monitored for quality control and systems administration.
Security procedures are in place to ensure that the personal information provided to us is protected
from unauthorised access or use. If you have registered on our website, your personal information is
password protected to prevent unauthorised access.

Zinc does not store or see your credit card details.
Zinc does not divulge your personal information to third parties for their commercial use.

To find out what personal information we have about you, or to amend any such information you can
email us at info@zinc.com.au



